Mental Health Services Resource List
For the VFPMS network regarding
mental health services for children and young people
Preamble

Many organisations, services, disciplines and individuals provide mental health care for children (and their care-givers) in Victoria. This list of mental health care providers and services has been compiled to provide information for VFPMS staff who want to arrange ongoing mental health care for children who have been assessed by the VFPMS in relation to suspicions regarding child abuse and neglect.
It is good practice to refer children (and/or caregivers) to the services or individuals who are the “best fit” to meet the needs of the children in their current psychosocial situation. The decision about the “best service for this child” or “the best individual provider for this child” should be made after consideration of all available options being mindful of potential negative effects of travel and financial costs.
This list is current (May 2015) but it should be noted that the availability of practitioners and services constantly changes.
Prior to considering referral

Many services restrict intake to children who are of a particular age, live in a particular region or who have a particular presenting problem.  Information about the following factors should be obtained before considering referral to a mental health service:
●
Age

●
Address (local government area [LGA] or region where child lives)

●
Presenting problem (primary mental health diagnosis or concern)

●
Risk to self or others

●
Comorbidities (case formulation)

Disciplines of mental health care providers

In Victoria, mental health care for children is provided by individuals who have trained in one of the following disciplines:
●
Psychiatry

●
Psychology

●
Paediatric medicine

●
General practice

●
Nursing

●
Allied health (including social work)

In addition, some providers have undertaken training in family therapy, psychotherapy, bereavement counselling, forensic mental health, cognitive behavioural therapy and interpersonal relationships counselling.
Mental Health Services for Children in Victoria
Child and Adolescent Mental Health Service (CAMHS)

http://health.vic.gov.au/mentalhealth/services/child/
Children and adolescents with serious emotional disturbance (0 -18 years)

N.B. RCH Mental Health 0-15yo; Orygen Youth Health 15-24yo

●
Crisis assessment and treatment
●
Intensive mobile youth outreach support services (IMYOS)*
●
Continuing clinical case management services and consultancy
●
School-based early intervention programs (Conduct disorder program)

●
Acute inpatient services (four in Victoria)
●
Day programs

Some CAMHS deliver publicly funded mental health services for children on a statewide basis, e.g. Hospital Consultation-Liaison.
Eligibility is determined on the basis of age, region where the child lives and severity of the child’s mental health problems.
*IMYOS - provide intensive outreach mental health case management and support to adolescents who display substantial and prolonged psychological disturbance, and have complex needs that may include challenging, at risk and suicidal behaviours.
RCH Mental Health
www.rch.org.au/mental-health/for_professionals/
Tel: 1800 44 55 11
Fax No. (03) 9345 6030

A single access point for all referrals (between 9am - 5pm), Intake provides initial triage, referral, case management first appointment and information for all services offered by Mental Health except VACS Psychiatry Clinic. For outpatients, RCH Mental Health has the region of North and Western metropolitan Melbourne.
Psychiatry Clinic Referrals (consultation with psychiatrist –requires referral from medical practitioner).
Contact Clinic Administration
Tel. (03) 9345 6180
Fax. (03) 9345 5034

After hours Crisis Service is available only at The Royal Children's Hospital.

N.B. RCH Mental Health website provides current contact info for CAMHS.
RCH Infant and Preschool Mental Health
Multidisciplinary specialised group of infant mental health clinicians –work on psychological and emotional development of children from birth through to toddlerhood and preschool years exposed to chronic illness, neglect, abuse, family violence etc. Referrals made through RCH Mental Health and patients can be seen at RCH or community sites in Travancore, Sunshine and Hoppers Crossing.
Other State-based Specialist Mental Health Services
N.B. information based on websites and quoted below
http://health.vic.gov.au/mentalhealth/services/statewide.htm
These services offer an additional level of expertise or service response for people with particular clinical conditions or high level needs.
●
The Bouverie Centre
Statewide – integrated clinical, academic and consultation agency specialising in family approaches in mental health service provision.
●
Alcohol and Depression
www.ontrack.org.au/
Website offering online psychology services.
●
Child Inpatient Unit*
The Eagle Unit (Austin Health)
Statewide Child Inpatient Service (12 beds for children up to 12 yrs old)
Marian Drummond Building, Austin Hospital
Studley Road
Heidelberg 3084
Phone: (03) 9496 5108
Fax: (03) 9496 5910
AH: (03) 9496 5053 or (03) 9496 5051
*Adolescent inpatient units (12-18 years) – searched by region under DHHS mental health services website.
●
Forensicare
Services to mentally disordered offenders
http://health.vic.gov.au/mentalhealth/services/forensic.htm
●
Koori Services

A number of services to support Koori young people and their families are provided throughout Victoria. These include Koori Mental Health Liaison Workers (or “Social and Emotional Wellbeing Officers”) in rural Victoria to assist rural clinical mental health services provide culturally appropriate services, assist with policy development and liaison and provide practical support to Aboriginal people attending these services.
In addition, the Victorian Aboriginal Health Service (VAHS) provides a number of mental health and counselling services for the Indigenous community in Victoria.
Family Counselling Service
279 High Street
Northcote 3070
Phone: (03) 9403 3300
Fax: (03) 9403 3333
Koori State-wide Inpatient Service
St.Vincent's Mental Health Service
46 Nicholson Street
Fitzroy 3065
Business hours: VAHS 9403 3300
After Hours: Psychiatric Triage, St.Vincent's Hospital 
9288 2211
●
Mother–Baby Services

Specialist mother and baby services provide for the admission of mothers with a mental illness with their baby, in addition to associated community and multidisciplinary services. Services are available at Austin Health, MonashHealth, and Mercy Health.

Austin Health - Mother and Baby Unit
Austin Hospital
Studley Road
Heidelberg 3084
Phone: (03) 9496 6407
Fax: (03) 9496 4366
AH: (03) 9496 5000
Monash Medical Centre
246 Clayton Road
Clayton 3168
Phone: (03) 9594 1414
Fax: (03) 9594 6615
AH: (03) 9594 1414
Werribee Mercy Hospital - Mother/Baby Unit
298 Princes Highway
Werribee 3030
Phone: (03) 9216 8465
Fax: (03) 9216 8470
●
Dual Disability Services

The Victorian Dual Disability Service, jointly auspiced by St Vincent’s Mental Health and North Western Mental Health, provides consultation and education and training to specialist clinical mental health services in relation to people with both intellectual disability and mental illness.
Victorian Dual Disability Service
PO Box 2900
Fitzroy 3065
10 - 12 Gertrude Street
Fitzroy 3065
Phone: (03) 9288 2950
Fax: (03) 9288 2953
Email: vdds@svhm.org.au
●
Eating Disorder Services

Specialist inpatient and community based services for people with eating disorders are available at Austin Health, Monash Health, and Melbourne Health.

The Royal Children’s Hospital
50 Flemington Road
Parkville 3053
Contact: Clinical Nurse Consultant for Eating Disorders
Phone: (03) 93456533

Austin Hospital
Studley Road
Heidelberg 3084
Contact: Paediatric Liaison Nurse
Phone: (03) 94965000, pager 5515
Monash Medical Centre
246 Clayton Road
Clayton 3168
Contact: Eating Disorder Coordinator
Phone: 0427845623/ (03) 95946666, pager 4547
Box Hill Hospital
8 Arnold St
Box Hill 3128
Contact: Eating Disorder Coordinator
Phone: (03) 99756532/0432 850 100
Southern Health Butterfly Eating Disorder Day Program
c/- Monash Medical Centre
Child and Adolescent Mental Health Service
Locked Bag 29
Clayton South 3169
Phone: 1300 369 012 (Contact via P.T.S.)
●
Early Psychosis Prevention and Intervention Centre, Statewide (EPPIC Statewide)

The statewide component of EPPIC supports other specialist mental health services across the state to achieve best practice in first onset psychosis through consultation, education and training and the provision of key resources. (EPPIC Statewide is part of Orygen Youth Health, an early psychosis program operating in the western and north western suburbs of Melbourne.)

EPPIC - ORYGEN Youth Health
Locked Bag 10
35 Poplar Rd
Parkville 3052
Phone: (03) 9342 2800
Fax: (03) 9342 2941
9:00am - 5:00pm
AH: 1800 888 320

●
Headspace
www.headspace.org.au
National Youth Mental Health Foundation

Offers health advice, support and information for 12–25 year olds.
●
General health

●
Mental health and counselling

●
Education, employment and other services

●
Alcohol and other drug services

●
Youth Early Psychosis Program*

*Youth Early Psychosis Program -Offers specialist support to young people experiencing, or at risk of developing, their first episode of psychosis.
●
Orygen Youth Health Clinical Program

http://oyh.org.au
Treatment for young people 15–24 years old and their families with mental disorders in the western and northwestern areas of Melbourne.
●
Acute services
●
Continuing care

●
Psychosocial recovery
Community Health Directory for local mental health services
www.health.vic.gov.au/pch/commhealth/directory.htm
(Search by Suburb, Postcode, Organisation or Service type)
Private Psychiatrists

www.ranzcp.org/Mental-health-advice/find-a-psychiatrist.aspx
Private Psychologists

www.psychology.org.au/FindaPsychologist/?utm_source=Homepage&utm_medium=Sidebar%2BTile&utm_campaign=FaP
Find a Health Service at Clinicians Health Channel
www.betterhealth.vic.gov.au/bhcv2/bhcarticles.nsf/pages/services_and_support?open
This site (and app at www.betterhealth.vic.gov.au/findhs) locates health practitioners working in a designated suburb or postcode. This is particularly useful for General Practitioners and Paediatricians.
Centres Against Sexual Assault (CASA)
Although CASAs do not self-designate as mental health services and they are not governed under mental health services arrangements, because they provide counselling for children affected by sexual assault they are included in this list of resources. Funding and governance structures for CASAs vary across the state but most CASAs are majority funded by the DHS part of DHHS. CASAs provide counselling for children who are victims of sexual assault (Sexual Assault Support Services) and children aged 10 to 14 years who have sexually abusive behaviours (Sexually Abusive Behaviours Treatment).
CASA contact information at www.casa.org.au/index.php/contacts/
Gatehouse at RCH at www.rch.org.au/gatehouse/
SECASA www.secasa.com.au/
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