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Communication Scenario: Communicating ….

1. Simulation Learning Objectives:
By the end of this simulation participants should be able to:

2. Summary of Scenario
This is a simple synopsis of the scenario for the faculty, including the actor. (not for the participants)

3. Patient and Parent demographics
	Patient Name:
	
	DOB/Age:
	

	Medical Record  #:
	
	Weight:
	

	Allergies:
	
	Male
	☐	Female
	     
	Mother’s Name:
	
	DOB/Age:
	 

	Father’s Name
	
	
	

	Marital Status
	

	Profession
	



4. Set Up
i) Setting: 
ii) Monitor settings required: 
iii) Video camera/tripod for streaming – 
iv) Paperwork Required:  
v) Equipment, Moulage, & Drugs: 

5. Method of bringing the participants into the room
Scenario is presented at the completion of the clinical simulation debriefing. Participants will allocate roles and carry out a pre-huddle and then move to the meeting room (sim consult room) to chat with the mother.
[bookmark: _GoBack]

6.  Character Profile
	Character Profile – Actor 

	SYNPOSIS FOR ACTOR

This is a more detailed synopsis for the actor, so they can understand the patient/parent’s personality, responses, background of the patient/parent and clinical situation

Good Communication by the clinical team                                                    Poor communication by the clinical team
Demonstrates empathy                                                                             - no eye contact or empathy
Demonstrates good verbal and non-verbal communication              - uses complex language
(eye contact, may console with physical contact if mum starts        - doesn’t offer any support
Crying asking the mother what she understands, uses clear,            - tried to explain  what happened but gets
simple language without complex terms)                                              confused and does not speak clearly                                                                                                                      
Explains what happened                                                                           - doesn’t ask if they have any questions
Goes through the sequence of events                                                    - doesn’t summarise 
Asks if they have questions
Offers support with a social worker 
Offers support to contact family
Summaries and goes over relevant facts

SOME QUESTIONS FOR THE ACTOR DEPENDING ON THE COMMUNICATION BY THE TEAM

Develop questions for the actor to use during the scenario:  for example
I don’t understand, what has happened? 
Has she really died? I can’t believe it! Can I see her?
Can I hold her?
Why can’t you tell me why she died?
They told me at the other hospital that she had a slight infection but was ok-I don’t understand
Did you do everything?
I need my husband-can I call my husband?
What I am going tell my family? 
Is this my fault? What did I do wrong?
Would it have made any difference if I had not left hospital yesterday, or brought her in sooner?
Did she suffer?
Why didn’t you call my husband and I sooner if she was so sick?


CHARACTER ATTRIBUTES:
	Not at all	Mild	Moderate	Concerning	Severe
Anxiety	1	2	3	4	5
Shock	1	2	3	4	5
Confusion	1	2	3	4	5
Guilt	1	2	3	4	5
Sadness	1	2	3	4	5
Indecision	1	2	3	4	5
Assertiveness	1	2	3	4	5
Frustration	1	2	3	4	5
Anger	1	2	3	4	5

(PERCS – Boston Children’s Hospital)

ADDITIONAL COMMENTS FOR THE ACTOR: 
The actor will participate in the debrief in order to also give feedback to the participants when asked by the debriefers. 

SCENARIO FINISHES WHEN:  
Participant has gone through the framework, and made a follow-up plan with the family
Or continued longer than 15-20 min (need to decide on a time)
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